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Region/States Office/address Telephone No. 

V. Illinois, Indiana, Minnesota, Michigan, Ohio, and 
Wisconsin.

FTA Regional Administrator, 200 West Adams 
Street, Suite 320, Chicago, IL 60606.

(312) 353–2789 

VI. Arkansas, Louisiana, New Mexico, Oklahoma, 
and Texas.

FTA Regional Administrator, 819 Taylor Street, 
Room 8A36, Fort Worth, TX 76102.

(817) 978–0550 

VII. Iowa, Kansas, Missouri, and Nebraska .............. FTA Regional Administrator, 901 Locust Street, 
Suite 404, Kansas City, MO 64106.

(816) 329–3920 

VIII. Colorado, Montana, North Dakota, South Da-
kota, Utah, and Wyoming.

FTA Regional Administrator, Dept. of Transpor-
tation, FTA, 12300 W. Dakota Ave., Suite 310, 
Lakewood, CO 80228–2583.

(720) 963–3300 

IX. Arizona, California, Hawaii, Nevada, Guam, 
American Samoa, and Northern Mariana Islands.

FTA Regional Administrator, 201 Mission Street, 
Suite 310, San Francisco, CA 94105.

(415) 744–3133 

X. Alaska, Idaho, Oregon, and Washington .............. FTA Regional Administrator, Jackson Federal Build-
ing, 915 Second Avenue, Suite 3142, Seattle, 
WA 98174–1002.

(206) 220–7954 

Lower Manhattan Recovery Office ............................ FTA LMRO Director, One Bowling Green, Room 
436, New York, NY 10004.

(212) 668–1770 

§ 601.3 General responsibilities. 
The general responsibilities of each 

of the offices which comprise the head-
quarters organization of FTA are: 

(a) Office of Administration. Directed 
by an Associate Administrator for Ad-
ministration, this office develops and 
administers comprehensive programs 
to meet FTA’s resource management 
and administrative support require-
ments in the following areas: Organiza-
tion and management planning, infor-
mation resources management, human 
resources, contracting and procure-
ment, and administrative services. 

(b) Office of Budget and Policy. Di-
rected by an Associate Administrator 
for Budget and Policy, this office is re-
sponsible for policy development and 
performance measurement, strategic 
and program planning, program evalua-
tion, budgeting, and accounting. The 
office provides policy direction on leg-
islative proposals and coordinates the 
development of regulations. The office 
formulates and justifies FTA budgets 
within the Department of Transpor-
tation, to the Office of Management 
and Budget, and Congress. The office 
establishes apportionments and allot-
ments for program and administrative 
funds, ensures that all funds are ex-
pended in accordance with Administra-
tion and congressional intent, and pre-
pares and coordinates statutory re-
ports to Congress. The office coordi-
nates with and supports the Depart-
ment of Transportation Chief Financial 
Officer on all FTA accounting and fi-
nancial management matters. This of-
fice also serves as the audit liaison in 
responding to the Office of the Inspec-

tor General and the Government Ac-
countability Office. 

(c) Office of Chief Counsel. Directed by 
a Chief Counsel, this office provides 
legal advice and support to the Admin-
istrator and FTA management. The of-
fice is responsible for reviewing devel-
opment and management of FTA-spon-
sored projects; representing the Admin-
istration before civil courts and admin-
istrative agencies; drafting and review-
ing legislation and regulations to im-
plement the Administration’s pro-
grams; and working to ensure that the 
agency upholds the highest ethical 
standards. The office coordinates with 
and supports the U.S. Department of 
Transportation’s General Counsel on 
FTA legal matters. 

(d) The Office of Civil Rights. Directed 
by a Director for Civil Rights, this of-
fice ensures full implementation of 
civil rights and equal opportunity ini-
tiatives by all recipients of FTA assist-
ance, and ensures nondiscrimination in 
the receipt of FTA benefits, employ-
ment, and business opportunities. The 
office advises and assists the Adminis-
trator and other FTA officials in ensur-
ing compliance with applicable civil 
rights regulations, statutes and direc-
tives, including but not limited to the 
Americans with Disabilities Act of 1990 
(ADA), the Civil Rights Act of 1964, 
Disadvantaged Business Enterprise 
(DBE) participation, and Equal Em-
ployment Opportunity, within FTA and 
in the conduct of Federally-assisted 
public transportation projects and pro-
grams. The office monitors the imple-
mentation of and compliance with civil 
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rights requirements, investigates com-
plaints, conducts compliance reviews, 
and provides technical assistance to re-
cipients of FTA assistance and mem-
bers of the public. 

(e) Office of Communications and Con-
gressional Affairs. Directed by an Asso-
ciate Administrator for Communica-
tions and Congressional Affairs, this 
office is the agency’s lead office for 
media relations, public affairs, and 
Congressional relations, providing 
quick response support to the agency, 
the public, and Members of Congress on 
a daily basis. The office distributes in-
formation about FTA programs and 
policies to the public, the transit in-
dustry, and other interested parties 
through a variety of media. This office 
also coordinates the Administrator’s 
public appearances and is responsible 
for managing correspondence and other 
information directed to and issued by 
the Administrator and Deputy Admin-
istrator. 

(f) Office of Planning and Environment. 
Directed by an Associate Adminis-
trator for Planning and Development, 
this office administers a national pro-
gram of planning assistance that pro-
vides funding, guidance, and technical 
support to State and local transpor-
tation agencies. In partnership with 
the Federal Highway Administration 
(FHWA), this office oversees a national 
program of planning assistance and 
certification of metropolitan and state-
wide planning organizations, imple-
mented by FTA Regional Offices and 
FHWA Divisional Offices. The office 
provides national guidance and tech-
nical support in emphasis areas includ-
ing planning capacity building, finan-
cial planning, transit oriented develop-
ment, joint development, project cost 
estimation, travel demand forecasting, 
and other technical areas. This office 
also oversees the Federal environ-
mental review process as it applies to 
transit projects throughout the coun-
try, including implementation of the 
National Environmental Policy Act 
(NEPA), the Clean Air Act, and related 
laws and regulations. The office pro-
vides national guidance and oversight 
of planning and project development 
for proposed major transit capital fixed 
guideway projects, commonly referred 
to as the New Starts program. In addi-

tion, this office is responsible for the 
evaluation and rating of proposed 
projects based on a set of statutory cri-
teria, and applies these ratings as 
input to the Annual New Starts Report 
and funding recommendations sub-
mitted to Congress, as well as for FTA 
approval required for projects to ad-
vance into preliminary engineering, 
final design, and full funding grant 
agreements. 

(g) Office of Program Management. Di-
rected by an Associate Administrator 
for Program Management, this office 
administers a national program of cap-
ital and operating assistance by man-
aging financial and technical resources 
and by directing program implementa-
tion. The office coordinates all grantee 
directed guidance, in the form of circu-
lars and other communications, devel-
ops and distributes procedures and pro-
gram guidance to assist the field staff 
in grant program administration and 
fosters responsible stewardship of Fed-
eral transit resources by facilitating 
and assuring consistent grant develop-
ment and implementation nationwide 
(Statutory, Formula, Discretionary 
and Earmarks). This office manages 
the oversight program for agency for-
mula grant programs and provides na-
tional expertise and direction in the 
areas of capital construction, rolling 
stock, and risk assessment techniques. 
It also assists the transit industry and 
State and local authorities in pro-
viding high levels of safety and secu-
rity for transit passengers and employ-
ees through technical assistance, train-
ing, public awareness, drug and alcohol 
testing and state safety oversight. 

(h) Office of Research, Demonstration, 
and Innovation. Directed by an Asso-
ciate Administrator for Research, 
Demonstration and Innovation, this of-
fice provides transit industry leader-
ship in delivery of solutions that im-
prove public transportation. The office 
undertakes research, development, and 
demonstration projects that help to in-
crease ridership; improve capital and 
operating efficiencies; enhance safety 
and emergency preparedness; and bet-
ter protect the environment and pro-
mote energy independence. The office 
leads FTA programmatic efforts under 
the National Research Programs (49 
U.S.C. 5314). 
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